
Sanction tariff 

offence 
LeveL DeScription of offence recommenDeD 

SanctionS 

no. of SeaSonS 
before a 

review 

category 1 

- Drinking alcohol in view of the pitch
- Drunkenness in / around the

stadium
- Smoking (inc. e-cigarettes) inside

the stadium 
- Persistent standing
- Failure / refusal to follow stewards’

instruction

Written Warning N/A 

category 2 

- Multiple / repeated Category level 1
offences

- Possession / use of prohibited
items

- Non-discriminatory abusive or
aggressive behaviour

- Foul and / or abusive language
- Ticket Touting e.g., resale of tickets

above face value or unauthorised
transfer

- General disorderly behaviour

Discretionary up to 
2 seasons 1 season 

category 3 

- Multiple / repeated Category 1-2
offences

- Damaging property
- Pitch encroachment
- Arrested at a Home match
- Use of ‘Pyrotechnics’

2 seasons to 
indefinite 

suspension 
2 seasons 

category 4 

- Multiple / repeated Category 1-3
offences

- Violent or Aggressive behavior
towards supporters, staff, or police

- Throwing Missiles
- Use of or possession of illegal drugs
- Racist, homophobic, or other

discriminatory language / behaviour
- Assault
- Any other illegal / criminal activity

3 seasons to an 
official lifetime ban 

3 seasons 

Disclaimer: This list is not exhaustive. The Club and its Sanctions Panel reserve the right to make appropriate amendments 
to sanctions issued to supporter’s dependent upon individual case circumstances, sanctions history and aggravating / 
mitigating factors. 
Away Games:  Any incident that occurs at a fixture away from Carrow Road, involving Norwich City Football Club, including 
but not limited to any behaviour that brings the Club's reputation into disrepute (e.g., where a supporter is arrested or 
ejected or there is evidence to suggest an offence has been committed) will be reviewed on an individual case by case 
basis and the Sanctions Panel reserve the right to issue sanctions using their discretion in such cases based on the 
evidence available and severity of the case. 
Social Media and Telecommunications: Offences can be committed via social media, online communications, telephone, 
or email. In such cases the offence will be treated in the same manner as that of an offence committed in person. 
Live Criminal Investigations: Individuals arrested at any home or away match may not be permitted to any future matches 
or have access to any club premises until the outcome of the police investigation is known; this includes any pending court 
appearances and the outcome of any related criminal and/or civil proceedings. 


