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welCome to Carrow road
The Home of Norwich City Football Club

Norwich City Football Club look 
forward to welcoming you to Carrow 
Road, our home since 1935. Our aim 
is for Norwich City to be ‘a home for 
everyone’ and we look forward to 
welcoming you into our stadium.

This guide has been put together 
to try and make your visit as 
comfortable as possible. Inside the 
guide you will find full details on 
our provisions for supporters with 
disabilities, along with information 
on transport and travel and a full 
map of the stadium.

All queries you have prior to your 
visit can be directed to the relevant 
team within the Club, with full 
contact details being listed at the 
end of this guide.
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Buying Tickets
We aim to provide a personal 
service for all disabled supporters 
who need to purchase tickets with 
us. 

Accessible tickets can be ordered 
by calling our Ticket Office on 
01603 721902 (option 1) where 
our team will be happy to discuss 
your requirements and suggest the 
most suitable ticket for your needs. 
Tickets go on sale at various points 
throughout the season, with on-sale 
dates being able to be found online 
here.

At present the only way to purchase 
accessible tickets is via the Ticket 
Office phone line, or in person at 
our Club Shops.

In order to buy a ticket you will 
need to have a supporter number 
which will be allocated to you upon 
creating a ‘OneCity Account’ for 
our website. If you do not have a 
supporter number when calling us, 
this can be created for you over 
the phone. A full guide to ticket 
purchase, including the creation of 
a OneCity Account can be found on 
our website here.

purChasing tiCkets

Personal Assistants
We are proud to be able to provide 
a ticket for a personal assistant, 
where required, free of charge. This 
is based on the understanding that 
the assistant is providing a service 
to the disabled supporter, to enable 
them to access our matchday 
facilities. Personal assistants must 
also always attend the match with 
the disabled supporter they are 
assisting, and cannot attend a game 
on this ticket by themselves.

In order to request a personal 
assistant ticket alongside your own 
ticket, please call the Ticket Office 
on 01603 721902 (Option 1).

https://files.canaries.co.uk/ticketing/onsale.png
https://tickets.canaries.co.uk/guide
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Ticket Office Access 
Our Ticket Office is only open 
for in-person transactions on 
Matchdays, when it will be available 
from 9:30am until Kick Off. It is fully 
accessible, with ground-level step 
free access via an automatic door 
which opens outwards. The floor 
within is non-slip, and a dropped 
counter and induction loops are 
available both inside the office, 
and outside at the ticket collection 
point (when in use).

The queueing system on a 
matchday is fully managed by our 
team of safety stewards and all 
staff will be happy to provide any 
additional support you may require.

Please note that the Ticket Office 
does get extremely busy in the hour 
before kick-off, so if you need to 
avoid crowds we would recommend 
getting to the stadium as early as 
possible.

Outside of a matchday, the 
Ticket Office can be reached 
via phone on 01603 721902 
(Option 1) or email on 
tickets@canaries.co.uk.  
Ticket sales can also be completed 
in person at our Club Shop, with 
access information for this available 
within the relevant section of the 
guide.

purChasing tiCkets

mailto:tickets%40canaries.co.uk?subject=


Visiting Carrow Road Access Statement 2024/25   |   Back to Contents 5

By Train 
Norwich Train Station is located at 
Station Approach, Thorpe Road, 
NR1 1JE which is approximately 0.5 
miles, or a 10 minute walk from 
Carrow Road.

Services to and from this station 
are managed by Greater Anglia and 
East Midlands Railway: 

www.greateranglia.co.uk 

www.eastmidlandsrailway.co.uk

Norwich Station itself is fully 
accessible with step-free access 
and assistance available from 
station staff. Full information on 
services provided can be found on 
Greater Anglia’s website.

getting to:

http://www.greateranglia.co.uk 
http://www.eastmidlandsrailway.co.uk
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getting to:

By Bus
Bus services within Norwich and 
Norfolk are provided by First Group 
and Konect Bus, with information 
on local services available on their 
websites:

www.firstbus.co.uk/norfolk-suffolk 

www.konectbus.co.uk

Norwich Bus Station is located 
in Norwich City Centre at 
Surrey Street, NR1 3NX and is 
approximately 1.5 miles or a 25 
minute walk from Carow Road.

A number of special matchday bus 
services are provided from around 
the county by Sanders Services, 
with information on these available 
here.

Konect Bus also run a ‘Canary 
Konect’ service that goes between 
The Nest and Carrow Road, with 
information available here.

Park & Ride
Park & Ride services in Norwich 
are run by Konect Bus and run 
Monday-Saturday, with Thickthorn 
also running on Sundays. There are 
5 sites located around the edge of 
the City, and prices start from £3. 
Full information on timetables are 
available online here.

By Car
Norwich City Football Club is 
signposted along all major routes 
coming into Norwich, such as the 
A47 and A11. Our postcode is NR1 
1JE, but please note that we have no 
on-site matchday parking available 
for supporters.

http://www.firstbus.co.uk/norfolk-suffolk
http://www.konectbus.co.uk
https://sanderscoaches.com/timetables
https://www.konectbus.co.uk/35
https://www.konectbus.co.uk/park-and-ride
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Parking & Drop-Off
On matchdays, no parking is 
available at Carrow Road. Blue 
Badge holder parking can be found 
on neighbouring residential streets 
such as Kerrison Road (NR1 1JB). The 
Blue Badge scheme is managed by 
Norwich City Council who can be 
reached via phone on 0344 980 
3333. 

The entrance of the Holiday Inn, 
located between the South Stand 
and Barclay Stand can be used 
for fans as a drop-off point. Our 
Mobility Buggy travels around the 
stadium on matchdays and can be 
flagged down by supporters who 
require onward travel support from 
the Holiday Inn to their turnstile.

We recommend that supporters 
who wish to park on a matchday 
use either County Hall (NR1 2DW) or 
Trowse (NR1 2EG) car parks. County 
Hall is £6 per car and Trowse £5 
with both car parks operating as 
cash only. Neither car park can be 
pre-booked and both are located 
approximately a 10 minute walk 
from Carrow Road.

Information on parking throughout 
the wider Norwich area can be 
found on the Norwich City Council 
website here.

We would also like to advise 
supporters that the car parks 
at Morrisons supermarket and 
Riverside Retail Park are for 
shoppers only and penalties are 
applied for misuse of these car 
parks.

https://www.norwich.gov.uk/info/20008/parking
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Norwich City Football Club has 
designated seating areas for up 
to 84 wheelchair users and 186 
ambulant disabled supporters. 
Although a large number of these 
are sold to season ticket holders, a 
number of these are kept for causal 
ticket sales for both home and 
away fans.

Indoor Joma ‘Ability 
Counts’ Gallery
24 Wheelchair Bays + 24 Personal 
Assistants / 65 Ambulant Seats

The Joma ‘Ability Counts’ Gallery 
is an inside viewing area, located 
on Level 2 of the Joma Community 
Stand in the corner of the stadium. 
It is behind glass, with heating 
available when necessary. The 
gallery can be accessed step-

free via a dedicated lift, and also 
has accessible toilets fitted with 
RADAR key access. Within the area 
is a large refreshment area that has 
a lowered counter.

Outdoor Joma Community 
Stand Platform
18 Wheelchair Bays + 18 Personal 
Assistants

The outdoor Joma Community 
Stand platform is located on Level 
1 of the Joma Community Stand 
in the corner of the stadium. As 
with the indoor space, this can 
be accessed step-free via a 
dedicated lift and also has access 
to toilets and refreshments.

Viewing areas

10
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Away Supporters 
Outdoor South Stand
13 Wheelchair Bays + 13 Personal 
Assistants / 13 Ambulant Seats + 13 
Personal Assistants

The away disabled section is 
located at pitch level on the front 
row of the away section within 
the South Stand. Disabled toilet 
facilities and refreshments can 
be accessed step-free within the 
South Stand concourse areas.

Outdoor South Stand 
Areas O & N
15 Wheelchair Bays + 15 Personal 
Assistants / 27 Ambulant Seats

Outdoor South Stand 
Areas J & M
11 Wheelchair Bays + 11 Personal 
Assistants / 20 Ambulant Seats

Both outdoor South Stand 
sections are located at pitch level 
on the front row of the stand. 
Supporters can access disabled 
toilet facilities with RADAR key 
access from ground level in the 
Joma Community Stand along with 
refreshments in these concourse 
areas.

Viewing areas

11
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Match Buddies 
/Access Volunteers
Our Accessibility Volunteers are here 
to help home and away supporters 
with any accessibility needs on a 
matchday. They can be found within 
our disabled viewing areas and will do 
all they can to help give everyone the 
best possible matchday experience.

The team can provide the following 
support during your visit:

• Escorting supporters to and from 
their seats before and after games

• Escorting supporters to accessible 
toilet facilities

• Assisting with the use of the 
Soccer Sight commentary system

• Providing ponchos during bad 
weather

other faCilities 
for disabled 
supporters

If you require assistance from this 
team, please contact the Club in 
advance of your visit via the contact 
details at the back of this guide.

Soccer Sight
We can provide live matchday 
commentary for visually impaired 
supporters via our Soccer Sight 
service. Please contact the Ticket 
Office on 01603 721902 (Option 
1) ahead of your visit to book 
this service. A member of our 
Accessibility Team will ensure 
that you are provided with a set 
of headphones and a receiver to 
access this during the match.

Our commentators pride themselves 
on being able to give as much detail 
as possible in order to provide a 
descriptive and immersive service.
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Mobility Buggy
Carrow Road has a mobility buggy 
that is available for supporters 
to flag down before and after 
matches. The buggy does not have 
a designated route but will lap 
the stadium and can be flagged 
down by any supporters who need 
assistance getting around the 
stadium.

When speaking to the driver, please 
let them know where your entry 
point or turnstile is located so that 
you can be dropped off directly 
outside this location.

Accessible Toilets
Within all accessible areas of the 
stadium, disabled toilet facilities are 
fitted with RADAR Key access.

other faCilities 
for disabled 
supporters
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The Carrow Road retail store is 
located at the stadium, in the 
corner between the City Stand and 
Regency Security Stand. The store 
is open 7 days a week, and up to 
date opening hours can be found 
on their website here.

On matchdays, a pop-up retail 
kiosk is also open opposite the 
Barclay Stand. Both the main 
store and pop-up store can be 
extremely busy in the lead up to 
kick-off, so if a quieter shopping 
experience is required we would 
recommend that you visit the store 
early, or on a non-matchday.

Carrow road store

On non-matchdays, there are car 
parking spaces located directly 
outside the shop entrance, which 
are ideal for disabled supporters.

The shop itself is fully accessible 
with step-free and ramp-free 
access, a dropped till counter 
for easier payment, and hearing 
induction loop at the tills.

Please note that Carrow Road is a 
cashless stadium and therefore all 
transactions are card only.

https://shop.canaries.co.uk/page/openinghours
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The matchday programme is 
available at a cost of £4 from 
various sellers located around the 
outside of the stadium. 

The programme itself includes 
interviews as well as insights from 
within the Club, plus a guide to the 
opposition, quizzes, fan articles and 
sections for our Junior Canaries 
too.

Please note that Carrow Road is a 
cashless stadium and therefore all 
transactions are card only.

matChday programmes
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ContaCt us

Norwich City Football Club
Carrow Road
Norwich
NR1 1JE
01603 721902 Option 1

Accessibility Enquiries 
accessibility@canaries.co.uk

Reception 
reception@canaries.co.uk

Safeguarding 
safeguarding@canaries.co.uk

Stadium Tours 
tickets@canaries.co.uk

Supporter Services 
supporterrelations@canaries.co.uk

Tickets 
tickets@canaries.co.uk


